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TIOJIO}ITEHI{E
o IIopqAKe rIpoBeAeHI{s MOHHTOprrHra yAoBJrerBop eHHo crr.r KaqecrBoM

rlpeAocTaBrqeMblx ycJryr B cQepe rIoBbIrIr eHHq KBarI{ouKar|I,Iu rreAaroroB

1. O6qne roroxeHus
1.1. Hacrosqee floroxeHr.re paspa6orano .unr npoBeAeHr{{ orleHKr,r yAoBnerBopeHHocrr4

KarlecrBoM o6pasonareJlbHbrx ycnyr, npelocraBJr.f,eMbrx I{enrporra <EAflrl-Binirra> Enpasuficxoro
ryMaHr..rrapHoro rrHcrr4Tyra r.rMeHrl A. K. Kyc azHoB a.

1.2. Mouuropr4Hr rrpoBoAr.rrc{ B rlenrx nonyrreHr4r o6rercrueuoft un(foprr,raur4r4 o KaqecTBe
npeAocraBnteMblx o6pa:oeareJlbHblx ycnyr r4 crerreHr.r yAoBnerBopeHHocrr4 clyrnareleft.

1.3. llonoNeHr4e pa3pa6orano Ha ocHoBaHr4ra cneAyroqr4x AoKWeHToB:

- 3arosa Pecuy6nurz Kagaxcrau "06 o6pasoBaHr4u" or 27 r4roJrr 2007 rorc Ns319-III (c
r.r3MeHeHr.rf,Mr4 r,r AonoJrHeHrlrMr4 ua 1 1.01 .2020);

- Tunosrx npaBlrn Ae-srenbHocrl4 opraHr4za\uit o6pasonarus, yrBepx,qeHHbrx rrpr4KtrroM
Muuucrpa o6pasonaulrr,vHayKurPecny6nuxra Kasaxcran Ns595 or 30 oxrs6pt2018 ro4a;

- flprara:a Muuucrpa o6pasonauufl v HayKlr Pecny6nlrKn Kasaxcran "06 yrBepxAeHrrr4
rIpaBI4n paapa6ornu, coulacoBaHus. r{ yrBep)KAeHur o6pa:oBareJrbHbrx rrporpaMM KypcoB
noBbrrrreHr.rl xnalu(f uKarlrzr4 ne4aroron'' ot 4 vas, 2020 rola Il9 1 75.

2. TepuuuurolpeAeJrer.lz.flvrcoAep)KaHrre
2.1. Ka'recrno o6pa:oBaHnfl. - I4HrerpanbHarr xapaKTepr{crr4Ka cr4creMbr o6palonauua,

orpaxalouat creneHb coorBercrBr4{ peiurbHbx Aocrr.rrHyrbrx o6pa:onareJrbHbrx pe3ynbraroB
ycraHoBneHurru rpe6oBaHlrrM.

2.2. OqeHxa KaqecrBa o6pasonareJrbHofo [poqecca orpeAeneHr4e creneH1r
coorBercrBufl ugMepseMbrx o6pasonareJrbHbx pe3ynbraroB ycraHoBJreHHbrM HopMarr4BHbrM
rpe6onanzru.

2.3. MosnroprrHr yAoBnerBopeHHocrr4 norpe6ureneft - rlocro-sHHoe orcJrexr4BaHr,re
cocrotHLI-tI yAoBnerBopeHHocrI4 uorpe6vre:reft BbrrroJrHeHr4eM r.rx rpe6onanuft e c(pepe
o6paroearerlbHbx ycnyr, BbuIBJIeHIre usrvrenenuft c qenbro npntsrprs.ynpaBneHqecKr4x peurenuft.

2.4. O6paurax cBfi3b or norpe6zrereft rr Apyrux 3ar.rHrepecoBaHHbrx cropoH
AeflTenbHocTb IIo lonyqeHl4lo Ilu(foprr,raql4l4 o KaqecTBe rrpeAocTaBJrreMbrx O6pasonaTeJrbHbx
ycnyf.

3. Ilenu rr 3aAaqrr MoHr{Topr{Hra
3.1. MonuroprrHr rrpoBolrlTcr c rleJrbro noryr{eHr.{fl AocroBepHofi rzn0optraqzu o6

yAoBneTBopeHHocTr{ Kar{ecTBOM npeAOCTaBJueMbrx ycnyr.
3 .2. 3 ala'aw MoHr{ropr.{Hf a :

- onpeAeJreHr4e Qar<ropoe, cnoco6crnyrorqux rroBbrrrreHr.rrc
o6pa:onareJrbHof o npoqecca;

s(f (f exrznuocrr.r

- 
Bbu{BJIeHI4e 3arlpocoB cnyrrarereft no opraHrr3arlI,rt4 r.r conpoBoxAeHr.rrc KypcoB;

- 
orcnexr4Banrre I:aHaMlaKT4 KarrecrBa o6pasoearelrnofi AerreJrbHocrrE I]enrpa dAfI4-
Einiu>;

- 
[onyqenze o6parrroft cssgl4 or cnyrrareneft xar< f{acrHr4Koo o6pasonareJrbHofo
npoqecca;

- 
paspa6orKa Mepolpunrui1 HanpaBneHnbx Ha ynyqreHr.re pa6orrr I-{enrpa (EA|I4-
Binivr>.

4. flepuoqllvHocrb rrpoBeAeHr{s MoHHTopnHra
4.1. MonplroplrHr rIpoBoAI4Tcf, rro 3aBeprrreHrlrr KypcoB 14 Meponp[sruft ga orqernrrE

rrep14oA.



4.2. Llnwraropittrala oIIeHKII yAoBnerBopeHHocrl4 tBJulrorct:
a) coornercrBue o)KpIAaHI4tM norpe6ureneft ;

6) xavecrno lr ypoBeHr 3uauufi, HaBbIKoB, yrr,reuuft clyurarelefi;
n) xauecrno yre6no-ueroAl{qecKllx pecypcoB;

r) rauecrno Marepl4ilnbHo -TexHLrqecKI'IX pecyp co B ;

A) xa.recrso pa6orrr lperroAaBareJrbcKoro r{ BcnoMorarenbHoro cocraBa.

5. Iloprlon rpoBeAeHrrfl MoHI{TopI{Hra
5.1. B KaTIecTBe ocHoBHoIo I,IHcTpyMeHTapVfl MOHI4TOPI,IHIA TIPI4MEHSIOTC' AHKETbI B

Goo gle- Q opMax. AuxeruponaHl{e rpoBo plr4T cfl aHoHIlMHo n oulafu-pexl'IMe.
5.2. B Harriure KaxAoro yre6uoro foAa aHKera o6nosn-flerct c fleroM 3anpocoB

o6pasonaremnoft cpeAbl.

5.3. B aHKerrrpoBaHrrr{ npr{HprMaror yr{acrr,re cnyltrarenl,I KypcoB loBblilreHl4s

rnarn(purauuu.
5.4. Ccrgrr<r{ Ha agKerbr pa3Merrlarorcr Ha fJIaBHoft crpanuqe caina EA|I4 B pa3AeJIe

I{enrp (EAfl4-Bilirrr>, <Orgrrsbl ollpocbl) https://egi.edu.kzlruleagi-bilim/
5.5. IIepeA HarrirJroM aHKerrrpoBalJkrs. c yqacTHI,IKaMI{ rIpoBoALITcs. pa3l,scHrtTeJlbHiul

6eceAa o rIeJUrx u nop.flAKe rrpoBeAeHr.rfl aHKerrrpoBaHvts., a raKxe o BaxHocrl4 rlpolleAypbr.

5.6. IIo r4roraM anKerr.rpoBaHzr I{enrp (EAfl4-Binirvr>, o6pa6arblBaer crarl4cr}IqecKlle

AaHHbre rr [poBoAIrT aHaIII{3 pe3ynbTaroB.

5.7. I,Irr$opMaIIII' no pe3ynbTaTaM AHKETI,IPOBAHII' IPEAHA3HAIIEHA AJUI BHYIPEHHEIO

ucrIonb30BaHrrs,.

6. OrnercrseHHocrb I.I KoHTPoJrb

6.1. OrsercrBeHHocrb 3a opraHr{3arl}rrc 14 rrpoBeAeHlre MoHI4ToplIHra Bo3Jlafaerct Ha

I-{eurp <EAf tr{-Birirrr>.
6.2. KourpoJrb 3a BbrrroJrHeHrreM HacroflrUero llonoNeH[s ocyruecrBJlser pyKoBoAI{Tenb

I-\enrpa <EAfZ-Biliu>.
6.3. l,1:;vreneqv[s, rl .rlonoJrHeHkrfl B Hacrosrqee flonoNenue BHocsrct rro pemeHl{ro

pyKoBoAcrna I,Incruryra.


